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1. IMPORTANT INFORMATION 
You should carefully read the following Terms and Conditions. Your purchase or use of our 
website and products implies that you have read and accepted these Terms and Conditions. 
 
2. PRIVACY 
Please review our Privacy Notice, which also governs your visit to the American Dental 
Institute, to understand our practices. 
 
3. LIMITED USAGE GRANTED 
The American Dental Institute grants you a limited license to access and make personal use of 
this site and not to download (other than page caching) or modify any portion of it, except with 
express written consent of the American Dental Institute. This license does not include any 
resale or commercial use of this site or its contents; any collection and use of any product listings 
or descriptions; any derivative use of this site or its contents; any downloading or copying of 
account information for the benefit of another merchant; or any use of data mining, robots, or 
similar data gathering and extraction tools. This site or any portion of this site may not be 
reproduced, duplicated, copied, sold, resold, visited, or otherwise exploited for any commercial 
purpose without express written consent of the American Dental Institute. You may not frame 
or utilize framing techniques to enclose any trademark, logo, or other proprietary information 
(including images, text, page layout, or form) of the American Dental Institute and our 
affiliates without express written consent. Any unauthorized use terminates the permission or 
license granted by the American Dental Institute. You are granted a limited, revocable, and 
non-exclusive right to create a hyperlink to the home page of the American Dental Institute so 
long as the link does not portray the American Dental Institute, its affiliates, or their products 
or services in a false, misleading, derogatory, or otherwise offensive matter. You may not use the 
American Dental Institute logo or other proprietary graphics or trademarks as part of the link 
without express written permission. 
 
4. CUSTOMER AND ACCOUNT HOLDER RESPONSIBILITY 
It is the sole responsibility of the customer (licensed dental professionals) and/or account holder 
to confirm their continuing education credit(s) requirements per state(s) laws and guidelines. 
 
5. CUSTOMER ACCOUNT 
Protecting your privacy and security is a shared responsibility. We affirm our commitment to 
safeguard your personal information; however, it is imperative that you protect your password to 
prevent unauthorized access to your accounts. For this reason, we strongly suggest that you do 
not share your password with anyone. If you do choose to give it to someone, such as a family 
member, colleague and/or friend, you do so at your own risk. We cannot be responsible for any 
discrepancies you may incur as a result. Account holders who are concerned about access to their 
account online can update that information, including their user name and password, within their 
personal homepage. 



6. FORGOTTEN PASSWORDS OR LOCKED ACCOUNTS 
If you forget your password or locked your account, we can help to re-establish your account. 
 
Telephone: 800-654-7134 
Email:        info@adinet.org 
Website:     http://www.adinet.org/retrieve.aspx?d=1 
 
Our customer service representatives can also be reached Monday through Friday, 9:00 a.m. to 
5:45 p.m. EST.   
                    
7. ERRORS ON OUR SITE AND MAIL OFFERS 
Although the American Dental Institute attempts to ensure the integrity and accurateness of the 
site, it makes no guarantees whatsoever as to the correctness or accuracy of the site and mail 
offers. It is possible that the site and mail offers could include typographical errors, inaccuracies 
or other errors. In the event that an inaccuracy arises, please inform the American Dental 
Institute so that it can be corrected. Information contained on the site may be changed or 
updated without notice.  
 
Prices and availability of products and services are subject to change without notice. Errors will 
be corrected where discovered, and the American Dental Institute reserves the right to revoke 
any stated offer and to correct any errors, inaccuracies or omissions including after an order has 
been submitted and whether or not the order has been confirmed and your credit card(s) charged, 
check(s) or money order(s) has been received.  
 
8. REFUND POLICY 
We want you to be completely satisfied with your purchase(s). We offer a 30-day refund policy. 
You may return your purchase to our company and receive a refund (less shipping and handling) 
within 30 days of the date of purchase. However, you cannot take any exams or expect to receive 
continuing education credit(s) for returned courses. These courses are intended to meet 
continuing education requirements for licensed dental professionals. The American Dental 
Institute’s course(s) expire two (2) years from date of purchase. Credit or refunds cannot be 
granted for expired courses. 
 


